Housing and Community Development Network — Under One Roof Conference Oct, 18, 2019

Workshop Panel: “Addressing Eviction: Strategies to Protect Families and Communities”
Workshop: 11:45-1:00 PM
Panelist:

Frank Mazza

Deputy Department Director, County of Hudson Department of Family Services.

Frank Mazza is currently serving as the County of Hudson Department of Family Services’ Deputy Department
Director. He previously served as the Hudson County Department of Corrections Director of Community
Reintegration, a clinical, health care, social service and housing focused program has been recognized by the
Bureau of Justice and the Council of State Governments as being at the forefront of reentry nationwide. Mr. Mazza
is a former Family Service Worker for the Department of Citizen Services in Essex County, a therapist in the Hudson
County Correctional Center, where he also served as Director of Reentry. He has been published by the New Jersey
Bar Association focusing on inmate health and connecting inmate populations to medical insurance. Between 2013
and 2015, Mr. Mazza consulted for the Jersey City Employment and Training Program.

Khabirah Myers

Coordinator, Division of Rent Control Board, Office of Tenant Legal Services, Economic and Housing Development,
City of Newark

Ms. Myers is responsible for the City’s efforts to protect the legal rights of low income Newark tenants facing
unwarranted, potentially illegal, evictions by their landlords. Before taking on the role of Director of the OTLS, Ms.
Myers was an associate attorney and the Director of the Public Advocacy Section (PAS) of landoli and Edens, LLC.
The mission of the Public Advocacy Section (PAS) is to achieve social justice and equity for marginalized and/or
vulnerable people through litigation and public policy and includes representation of low-income tenants through
the Morris Tenancy Project of Legal Services of Northwest Jersey. Ms. Myers is also a member-investigator of the
Supreme Court of New Jersey’s District V-A Ethics Committee, a member-organizer for several progressive
organizations, including the National Lawyers Guild — New Jersey, Essex Rising (which she co-founded), and
Lawyers for Good Government, and former Co-Director of the Diversity Committee of the New Jersey Women
Lawyers Association (NJWLA). She has served in the Peace Corps in South Africa and attended Rutgers University
School of Law — Newark.

Rebecca Symes

Executive Director, The Waterfront Project

Rebecca is the Executive Director for The Waterfront Project, a free legal center in Hudson County, which provides
housing and financial counselling and legal representation to resist the forces of gentrification that displace low
income people from their communities. Formerly, Rebecca was General Counsel for Dixon Advisory, a residential
real estate investment trust operating in the NYC Metropolitan area. Rebecca managed relationships with elected
officials, government agencies, and community stakeholders, while handling the day-to-day legal affairs of the
company. Prior to joining Dixon Advisory, Rebecca was the Counsel& Director of Constituent Affairs for U.S.
Senator Kirsten Gillibrand (D-NY.) Rebecca began her career as an attorney with Housing Conservation
Coordinators, a NYC nonprofit unique for pairing attorneys and community organizers with residents. Together
they worked to save affordable housing, improve living conditions, and fight for legislative reforms to promote a
vibrant and diverse community with the power to shape its own future. Rebecca received her Bachelor of Arts
from Ithaca College and her Juris Doctor from the Catholic University of America, where she was the Dulin Haynes
Memorial Fellow. She serves on the Board of Trustees for the Liberty Science Center, the Jersey City Free Public
Library, and New Leaders Council = NJ.






Hudson County Department of Family Services
Court outreach and collaboration with Hudson County Superior Court Civil Division

Purpose

To expand current services for emergency assistance in providing housing assistance for those
deemed eligible for TANF/ GA/ SSI/ SSH and Reunification funding. To ensure that those in
need receive the appropriate support and services by improving access to federally funded
programs offered to those who are currently in tenant/ landlord court facing eviction.

Assistance offered

Emergency Assistance (EA) is provided to WFNJ/TANF/ GA and Supplemental Security Income
(SSI) recipients on a needed basis. Assistance includes emergency allowance for food, clothing,
furniture, utility, storage, shelter placement, security deposit and or back rent. Temporary rental
assistance may be authorized in order to resolve imminent or actual homelessness.

Social Services for the Homeless (SSH) is provided to those with other sources of income such
as employment, child support, SSD etc. The funding is used to help families and individuals
avert homelessness by providing short term non-recurring back rent, security deposit and utility
assistance for those who have a demonstrated need. Families and individuals seeking SSH
funding must apply and be found ineligible for other public assistance programs such as
TANF/GA/SSI.

Reunification funding is provided to (families and individuals) household members who are/
were justice involved within the last 12 months. Reunification offers back rent, utility assistance,
security deposit and or short -term rental assistance.

Motivation for collaboration

At times, the client due to not knowing their rights make deals with mediators without going in
front of the judge and those uninformed decisions, the majority of the time, are in favor of the
landlord. We think if we had an opportunity to be present we can decrease this likelihood

and ensure that all those that may qualify for assistance receive the information. Our goal is to
educate the tenant/ potential client of their rights and to offer assistance to those eligible. We
would offer services/ information directly to the people experiencing possible homelessness who
might not be comfortable and or feel reluctant in seeking out the assistance themselves. We
want to leave no gaps in the population eligible for assistance.

We believe it will also be a great way to connect with landlords and build a stronger relationship
on how our services are designed to help clients make the transition to self- sufficiency through
stability in housing. There are times when a landlord is resistant over the phone to accepting
payment once the tenant has already agreed to vacate in court. If we are there, we can more
positively impact how comfortable the landlords may be to receiving payment from the agency.

Lastly, we believe this will be a great collaboration effort with the legal system in particular
tenant/ landlord court. We believe we can be essential to the Judge in offering general
information on eligibility for SSH and EA.



Hudson County Department of Family Services
Court outreach and collaboration with Hudson County Superior Court Civil Division

Statistical Outcomes

Please see attached court outreach snap shot

Court Feedback

Excerpt, received via email on 10/10/2019 2:06pm
- Assistant Civil Division Manager for Special Civil Part, Ms. Susan Statile

“I am happy to report that all of the feedback I've received, about your program and
representative (Michelle) has been positive. Although we have seen an uptick in resolutions,
again because we don't run reports against the data, it is impossible to accurately state whether
or not it is the direct result of the resources you are providing. As to your question regarding the
number of evictions we send out, yes the number remains in the neighborhood of approximately
450 weekly.

Your staff has been terrific with supplying us with a sufficient number of flyers and in a timely
manner. The Landlord team attach them to the complaint and summons, consequently the
litigants are getting the information first-hand and without delay. | personally have witnessed
people coming in with the flyers and asking to speak with Michelle. In addition to attaching the
flyers to the pleading, the staff person manning the LT calendar call makes an announcement
every Wednesday advising the litigants that there is a representative on the premises. She also
alerts the customer service staff on those days, in the event they encounter litigants, seeking
assistance. Lastly, as you may know, the Ombudsman’s office also has your flyers displayed. In
fact, | spoke with one of the staff persons who relayed a specific incident where Michelle
stepped in, going above and beyond to successfully assist a gentleman, who was in dire need
of assistance.

Overall, it appears your program is making a difference in the lives of those most in need of it.

We here in SCP value your partnership and look forward working with you in the future. *



Jaquajdas ATnc

SLL'LS

189°Z$

aung

Z6E'TS

synoAed jo junowy aSedany ATyjuow

JUITTD Jad pTed
Junowy adedany

oz e
=l

a3eq 031 pred
Junouwy Te3oL

or9 ‘ve$

o osc'vLs

‘awoouy buriuodad
S3U317) Yipauang fo ¥ Ayl sMoys

%S L SO

%S¢ ON
~%L1 {e2q

BWOdUT

*uaJp11y)y Buinpy Buirjuodad
53Ua113 yopauang fo % ayi sMoys

%19 S3A—

~%8E ON

04| Jueubaig
UJPTTYD JOUTW

%
e

*53ua1)) Butuuniay 110 fo ino sjuawdod panladad oym S3uslld fo ¥ Ayl SMOYS g 10nS1A
‘s3uawApd pan1adad anpy oym S3U311D fO JIQUNU SMOYS f# TDNSIA
*YopauIng Ualfp Sa21nu3s Aqlwpy 03 2upd oym 3)doad fo g sMoys gE 1ONSIA
"YoD3JIND J2IfD $331A43S A1UDS 01 awp> oym 27doad fo Jaqunu SMOyS Gy 10NS1A

PIEd SIUSTTI pred SIUaTTI .,.mm_.mc._..z.._zuox SIUITTD 5! Butuaniay sjusTTI
SutuJniay ¥ Yyoeadno # B yoeaJng % R yoeaung #
%LE P LT 9¢

5] S

‘Yauow yipa Jof acuo pajunod g pInomM UIL]I Ayl SYIUOW JusJsLLip omy
Ul uaas spm Jualld fI -aouo junod Auo pinom JuaL)I Byl YIUOW FWDS Y} UL IILMI USIS SDM JU3L]D

F1 burupau “yyuow Aq papdiidnpap aup s3uall) “yjuow uad PaYdID3JING SIUAL]D SO JaGUNU By SMOYS

2o S Bl e e U 2 i

J3qo330 ._ansaun_ww gL 3sndny

ajeq 03 payseaJing
SIUITTD TE3oL

LIT

LE £

Yjuow Jad paydeading SIUATT) —u

ajeq 3so3e
610Z/2/01 ﬁ




*35N0414N0) 3Yl 1D Paydpadino spuaiid 110 fo uorlpI0] 3yl Sa3pJ3asniilt dow siyl

—— -

puejsj SR SN
s enpys P s ; p
5 ey !A‘w Jo“. r { 5

; e A st o P y
it o /8 Seapeqezig
- autiofeg cwere by it <]
vl P an 7
. ) e
y Tl wemary e 1 F ()
g rs asantr 3,
F 5

Bt P
P @ r 3 s o | T
2 >
P P
el o o awcuon i
o
A nnomesmson o
yonu . T 1BM3 T e
S PHEMAN e =g
W
Gl A pr——,
7 - ; .
¥ _ uosulgy ae, ienﬂ.r....\.% o
\.._.\.,.D. : JIBMAN 3503 T i
y ® x!.?-u -.S_‘.:H..:E.._A..ﬁ mm:ﬂa._o.ummm B ’
, LN Auseay L] S
K 7 77 ‘ ~ Ty %,
© \. J . , . Y 00
5 Ay uon- i A J -
2 A el ol & b 2 P, . - i
g o ] » . - o
o seuem e AT o o g..\ i 'Es.; & A » [ B
. UshEULEN, Y s .
3 W F. e / f & IS
W .f .W A o # @ S9M uoBuipy yuon i
Bl - *n, e i E o e o !
we S “ i sty nn YuoN o 4
e s Y aY R st . 1 al1As1i2g
m= T Ak 7 @ O gy £ " - !
L : il \

SJUSTTD JO UOT3IeJlU3dU0) - dey

Nuo__mnmcm- :umm.h._h.r;, _m,E_

! e




Hudson County Department of Family Services

Are you being evicted? We may be able to help.

Did you know our agency has Emergency Assistance, Social Services for the Homeless and
Reunification funding that can help you in an emergency?

Emergency Assistance (EA) is provided to WFNJ/TANF/ GA and Supplemental Security Income
(SSI) recipients on a needed basis. Assistance includes emergency allowance for food, clothing,
furniture, utility, storage, shelter placement, security deposit and or back rent. Temporary
rental assistance may be authorized in order to resolve imminent or actual homelessness.
Social Services for the Homeless (SSH) is provided to those with other sources of income such
as employment, child support, SSD etc. The funding is used to help families and individuals
avert homelessness by providing short term non-recurring back rent, security deposit and
utility assistance for those who have a demonstrated need. Families and individuals seeking
SSH funding must apply and be found ineligible for other public assistance programs such as
TANF/GA/SSI.

Reunification funding is provided to (families and individuals) household members who are/
were Justice involved within the last 12 months. Reunification offers back rent, utility
assistance, security deposit and or short term rental assistance.

Documents Needed

o Birth Cert or passports for all household members (SSH only)

SS cards for all household members (SSH only)

Paystubs/ Income worth 1 month (SSH only)

PSEG original shut off notice

PSEG 12 month printout

Eviction notice, court resolution, lockout notice, Apt Lease

o Letter from children’s school verifying address/report card showing address (SSH only)
e If Section 8 —Section 8 household composition and client portion letter

o Picture/ State ID for all adult household members (SSH only)

e Proof of TANF/ GA/ SSI recipient

e Social worker may request other documents based on eligibility on a case by case

Division of Welfare 257 Cornelison Ave Jersey City 201.420.3000 5% Fl Social Services



Hudson County Department of Family Services
(Enfrentas desalojamiento? Quiza podamos ayudar.

¢ Sabias que nuestra agencia puede ayudarte con asistencia de emergencia, servicios sociales
para desamparados y programa de reunificacién para prevenir su emergencia?

La asistencia de emergencia (EA) se proporciona a los beneficiarios de WFNJ/TANF/GA y de
ingreso de seguridad suplementario (SSI) sobre una base necesaria. La asistencia incluye la
provisién de alimentos, ropa, muebles, servicios ptblicos, almacenamiento, colocacién en
refugios, depdsito de seguridad y atrasos de renta . La asistencia de alquiler temporal puede
autorizarse con el fin de resolver la perdida de vivienda inminente o actual.

Los servicios sociales para los desamparados (SSH) se proporcionan a aquellos con otras
fuentes de ingresos tales como empleo, manutencién de nifios, SSD, etc. La financiacién se

utiliza para ayudar a las familias y las personas a evitar la falta de vivienda como atrasos de
renta no recurrente, depdsito de seguridad y asistencia de servicios publicos para aquellos que
tienen una necesidad demostrada. Las familias y los individuos que buscan financiamiento SSH
deben aplicar y ser encontrados inelegibles para otros programas de asistencia ptblica como
TANF/GA/SSI.

Programa de reunificacion se proporciona a miembros del hogar (familias e individuos) que
estan/han éstado involucrados con la justicia en los tltimos 12 meses. La reunificacién ofrece
asistencia para atrasos de renta, asistencia de servicios publicos, depésito de seguridad y
asistencia de alquiler a corto plazo.

Documentos necesarios:

Actas de nacimiento o pasaportes para todos los miembros del hogar (solo SSH)

Tarjetas SS para todos los miembros del hogar (solo SSH)

Talonarios/ingresos por valor de 1 mes (solo SSH)

Aviso de apagado original de PSEG, Historial de cuenta PSEG de 12 meses

Aviso de desalojo, resolucién de la corte, aviso de bloqueo, contrato de arrendamiento

Carta de la escuela de los nifios que verifica la direccién

Si seccion 8 — seccién 8 composicion del hogar y carta de porcién del cliente

Identitifcacion estatal o identification con imagen para todos los familiares adultos (SSH solamente)
Comprobante del beneficiario de TANF/GA/SSI

El trabajador social puede solicitar otros documentos basados en la elegibilidad , caso por caso

Division of Welfare 257 Cornelison Ave Jersey City 201.420.3000 5" F| Social Services
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Department of Economic & Housing Development Allison Ladd
Division of Rent Control Board Acting Deputy Mayor/Director
Office of Tenant Legal Services

Jacquea Lee

920 Broad Street, Room 111 Rent Regulation Officer
Newark, New Jersey 07102

Tel: 973-877-9424, Fax: 973-623-8040 Khabirah H. Myers, Esq.
OTLS@ci.newark.nj.us Coordinator

www.newarknj.gov/departments/rentcontrol

OFFICE OF TENANT LEGAL SERVICES (OTLS)
FREQUENTLY ASKED QUESTIONS

1. What is the Office of Tenant Legal Services (OTLS)?

The City of Newark’s Department of Economic & Housing Development -- Office of Tenant Legal Services
(OTLS) is a resource created for Newark’s low-income tenants in response to multiple factors, including the
Mayor’s efforts to curb the upswing in unwarranted evictions in Newark in light of the increased development
of market-rate housing throughout Newark.

2. What types of services does the OTLS provide?

OTLS attorneys provide legal services of two types: (1) Brief services when an eligible applicant is given legal
advice, but no legal representation because she/he is either capable of resolving her/his legal dispute with only
the advice of counsel or has no viable legal defense; and (2) full representation that minimally includes
preparation for and appearances at court and/or administrative hearings/meetings, and trial-level court
applications, but excludes any applications to the Appellate Division.

3. Can all tenants acquire legal assistance through the OTLS?

No. The OTLS will only service a household of a rental dwelling located in the City of Newark, whose gross
(before taxes) household income is 200 percent or less of the current federal poverty level and who is either
facing eviction or some action by a governmental assistance-providing agency that adversely affects a tenant’s
rights, duties, welfare or status and could result in eviction.

4. What does “income eligible” mean at the OTLS?

Pursuant to City Ordinance, an income-eligible applicant to the OTLS is an applicant whose gross (before
taxes) household income is 200 percent or less of the current federal poverty level (FPL). The chart below

provides further details.

Federal Poverty Guidelines for Year 2019!

Household Size | 200% of Annual FPL | 200% of Monthly FPL
1 $24,980 $2,082
2 $33,820 $2,818
3 $42,660 $3,555
4 $51,500 $4,292

! See https:/aspe.hhs.gov/poverty-guidelines, containing more detail.

DISCLAIMER: THE INFORMATION PROVIDED HEREIN 1S FOR GENERAL INFORMATIONAL PURPOSES ONLY, DOES NOT AND IS NOT
INTENDED TO CONSTITUTE LEGAL ADVICE, AND DOES NOT REPRESENT ALL OFFICIAL POLICIES OR OPINIONS OF THE CITY OF NEWARK
AND/OR THE OFFICE OF TENANT LEGAL SERVICES. ALL INFORMATION PROVIDED HEREIN IS VALID AS OF SEPTEMBER 27, 2019.



i 5 | $60,340 | $5,028 |

5. How do I secure an attorney through the OTLS?

Clients are secured through an intake process between the hours of 8:30AM to 4:30PM at the OTLS located at
Newark City Hall, 920 Broad Street, Newark, NJ, Room 111. Anyone wishing to receive legal assistance
through the OTLS must apply for services by: Appearing at the OTLS with documented proof of household
income, lease agreement (if possessed), termination and/or eviction-related notice(s), recent rent receipts (if
possessed), and completing an OTLS Intake Form to be screened for eligibility. After the OTLS deems the
applicant eligible, then she or he will participate in an in-person interview and legal assistance will begin.

6. Will the OTLS service all income-eligible tenants?

No. The OTLS does not accept any case that poses a conflict of interest to the City and, for this reason and
until further notice, the OTLS is not currently accepting any case concerning HOPWA (Housing Opportunities
for Persons With AIDS) assistance.

7. Does an applicant’s immigration status affect her ability to secure an attorney through the OTLS?

No; the OTLS services every income-eligible, Newark tenant whose case poses no conflict of interest to the
City.

8. Who provides the services?

The OTLS contracts with legal service organizations, firms, and/or individual attorneys— including
volunteer/pro bono attorneys -- to provide services to OTLS’s eligible applicants.

9. Why is it important for low-income tenants to have access to free legal services?

Multiple studies show that represented tenants are more likely to retain possession of their homes than similar,
unrepresented tenants, thereby reducing shelter costs, hospital costs, mental health costs, juvenile delinquency,
and the number of filed eviction actions. And, according to recent Census data, 78.2 percent of Newark’s
residents are renters.

Furthermore, the courts will conserve resources due to the reduction in filed eviction complaints: Many if not
most unrepresented, low-income tenants are repeat defendants; an attorney can reduce the barriers that would
bring a low-income tenant back to court.

10. What are the OTLS’s expected outcomes?

Recent evidence shows that approximately 38,000 eviction actions are filed annually in the County of Essex;
approximately 20,000 of those actions are filed against Newark tenants. Hence, the OTLS’s current goals are to
reduce evictions in the City of Newark and the size of the docket of the Essex County Superior Court’s
Landlord/Tenant Section.

DISCLAIMER: THE INFORMATION PROVIDED HEREIN IS FOR GENERAL INFORMATIONAL PURPOSES ONLY. DOES NOT AND 1S NOT
INTENDED TO CONSTITUTE LEGAL ADVICE. AND DOES NOT REPRESENT ALL OFFICIAL POLICIES OR OPINIONS OF THE CITY OF NEWARK
AND/OR THE OFFICE OF TENANT LEGAL SERVICES. ALL INFORMATION PROVIDED HEREIN IS VALID AS OF SEPTEMBER 27,2019
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®  According lo recent Census dota, ot least 75% of the City of Newark's residents are renters.

»  According lo officials from the Essex County Trial Court Administralors Office (TCA), thete
are opproximately 38,000 eviction actions filed annually in Essex County, and Newark's
share is the highest af 20.000.

Approximately 60-70% of evictions of indigen! lenanis in Newark are brought by The
Newark Housing Authority (NHA) against public housing tenants.

®  Newarkisonly the third municipalily in the nafion to creale a program like the OTLS

® According fo recent studies. childienioised inthe Cily of Newark by families earning about
$27.000 grow up to earn lass than the nalional median ($34,000).

City of Nework Mayor Ras J. Baraka is committed fo

incrensing housing affordability and stability for

MNewark's residents of low-income.

Inan effor! to uphold the Mayor's aforementioned
commilmeni, on December 19, 2018, the Municipal

Council of the City of Newark adopled Newark, New

Jersey. Municipal Code Title 19, Chapter 3 (2018),

which established Ihe Office for Tenont and Legal
Services [OTLS). The OTLS officially launchedin June

2019 as part of the City's Depariment of Economic
and Housing Development [EHD)
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The mission of the EHD is lo empower Newark residents and creale economic opportunity
as well asto enhance the vibrancy of the City of Newark. To this end, the mission of the
O1LS is fo ensure that all of Newark's tenants of low income benefil from the revitalizalion
and reinvestment resulting from Newark's boom in economic growth.

The OTLS places special emphasis on Newark's most vulnerable fenants, including senior

cilizens. persons with disabilities. and persons with undocumented immigrotion siatus.

Over the next three years, the OTLS willstive lo reduce by al leas! forly percent (408} the
number of residential eviclions in the City of Newark.

10/17/2019

® In December 2018, Mayor Baraka inilialed Newark Forward, A Blue)
and Cpportunityin Newark, which includes the following stialegies:

i for Equitable Growth

Inclusionary Zoning Ordinance - Right fo Counsel legisicfion fo prevani eviclions
(Le. the OTLS)
- The Homestead Ordinance
| . Forcicsure Prevention Programs
- The Amended Long Term Tax Abaternent
Ordinance ©  Workshops and guldonce fo help rerfers become
ownen

|~ Neighborhood Developmaent Program
| Selling hames af low ceosl fe rasdents

- Sirengthened Renl Controls

| - Preparing smal Newark minorty and women
- Creation of the Office of Attordable Houting conlractors fo become developers

|- stronger code enforcement In delerioraling - Creation of an Equitable Growth Advisory

| affordable housing Commission

)

To implement the OTLS, the City colloborated with mulfiple entities including the Rulgets CLIME,
Newark Community Development Network (NCDNJ. the Ironbound Community Corporation
(ICC), McCarler & English, LLP. and Seton Hall University School of Law.




Furlhermore, Newark was one of len U.S. Cilies chosen 1o particioale in a nalional inifiative
on economic mobility funded by Bloomberg Philanthropies, the Bill & Melindo Gates
Foundation and Balimer Group. In June 2019 Newark began working with a feam of
advisors from Results for America and Ihe Behavioral Insights Team, bolh pariners in What
Works Cites who helps cities confront urgent challenges through data and evidence-based
decision-making.

Cuttent research from behavioral science i ulilized o improve service design and delivery,
and conducts rigorous impact evaluations that help us find out what works. Since the start

the engagement the “BIT" has been helping the OTLS develap evidence-based oulreach.
communicalions, and service offerings

10/17/2019

There is evidence thal reduced evictionsand
housing displacement will consequently
reduce juvenile delinquency, negalive credit

reports, and healih care costs

Non-payment is almost always the
stated couse of an eviction filing.
representing over 52% percent of the
cases the OTLS has handled in since its
inceptionin June 2019 However, there
are many factors that lead to the filing
of eviction actions based upon non-
payment, including illegal rent
increases, rent-withholding pursuant fo
Marini. and fees that are uncollectable
asrent

CLIME's research has shown isingrent

burdens in the Cif

. as wages have
slagnated relalive fo asking renis. In 2015,
40 percent of Newark residents paid more
than a third of their income on rent
Almost a third peid more than half of their
income on rent

A large percentage of OTLS applicants
ate of households led by a single mother




Close reading of cases is key: of the nonpayment cases the OTLS
hos handied, nearly 70 percent of those cases have had af least
ore viable legal defense meriling a cout-ordered stay of

eviclion

Providing access to legal representation has had substantial
effecls on the slaffing needs. fraining progroms, and resources of
legal service providers. The City is presently working to ensure il is
equipped lo mee! the progrom’s demands and to provide quality
legalrepraseniation for tenanls in light of current financial
limitations,

10/17/2019

Inils four months of existence, the OTLS has accepled over 140 tenoncy cases, and has
helped over 350 Newark tenanls aveid homelessness.

The OTLS applied for pro beno stalus which willenable volunteer ailomeys lo receive
Madden credils for handling cases assigned o them by the OTLS.

The OTLS has provided legal represeniation and/or assislance lo mulliple lenants facing
eviction in landlord-tenant court: of those cases. more than half were dismissed or setfled,
marny with litigation,

Most applicanks wete eligible for legal services from the OTLS [89%)

The OTLS turn: 1 of assistance -

18 ant
legal andfor informatienal

OILS Coordinator meets and collaborates with other rghl-to-counsel advocates and
develops a lobbying plan fo toke lo our New Jensey legisiators

Coordinalor and OTLS atforneys engage inongoing lenants’ righls seminars throughoul the
City of Newark,

Creale and dishibute materials Ihat unrepresented tenonis con use o familiarize
Ihemselves with the legol process and respond lo their landlords’ claims.

Mitigole harm caused by eviclion filings by collaborating with Newark Housing Authority
[NHA} which currenlly files the highest number of eviction complaints agains! Newark
fenants.

Assist NHA tenants with recerfification - an underlying cause of eviction filings - by
improving case management and communications bet

en lenant and prop:




